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1.0 OBJECTIVE 

To establish an Environmental, Social and Corporate Governance program focused on 
continuous improvement and improved sustainability.  Acuren is focused on becoming 
more sustainable resulting in decreased environmental impact, increased social 
interaction across diverse groups in society, and the highest level of corporate 
governance and ethical conduct.  

2.0 COMMITMENT 

Acuren is committed to operating our business sustainably. This means meeting the 
needs of our shareholders as well as the needs and concerns of our employees, 
customers, communities in which we operate, and regulators. 

Acuren is committed to working with our employees, customers, regulators, and 
investors to secure a sustainable future and improve the social, economic, and 
environmental well-being of the communities in which we operate, thereby creating a 
competitive advantage for the betterment of all, including bottom-line growth and 
shareholder confidence. 

3.0 APPROACH 

At Acuren, we believe sustainability is an evolution, and we continuously work toward 
greater sustainability as a company. We believe in the importance of transparency, and 
we remain focused on expanding our sustainability efforts. 

Our approach to sustainability is integrated across our business activities and takes into 
consideration the United Nations Sustainable Development Goals (SDGs). 

https://sdgs.un.org/goals      

 

4.0 PILLARS 

4.1 Environment 

Acuren recognizes environmental protection as one of our guiding principles and a key 
component of sound business performance. We are committed to delivering first in 
class services to our customers in a manner that ensures a safe and healthy workplace 
for our employees and minimizes our potential impact on the environment. We operate 
our business in compliance with all relevant regulatory requirements, and we strive to 
use environmental best practices in all that we do.  

https://sdgs.un.org/goals
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We are committed to addressing the environmental implications of our activities 
through: 

• Implementation of our management systems and procedures specifically 
designed to minimize hazardous materials, use of energy and other natural 
resources, to minimize the generation of waste, and to enable recycling and 
reuse of materials 

• Promoting environmental awareness with our employees and encouraging 
them to work in an environmentally responsible manner 

• Communicating to all personnel that compliance with environmental 
regulation is a minimum expectation 

• First-in-class Radiation Safety compliance and controls 
• Promoting responsible use of resources, including energy and water, while 

minimizing emissions from our operations  
• Encouraging the purchase and use of environmentally responsible products 

and monitoring our supply chain practices 
• Continually seeking opportunities to improve our environmental 

performance 
• Supporting a responsible energy transition towards a low carbon footprint 

4.1.1 Our Environmental Policies & Company Resources 

QHSE Policy Acuren Environmental Compliance Manual 

Environment Policy Radiation Safety Management System 

4.1.2 Our Environmental Strategy 

We minimize our environmental impact through: 

• Reducing fuel consumption and increasing efficiency  
• Developing green technologies 
• Reducing waste through re-use and recycling  
• Purchasing environmentally friendly products 
• Responsibly disposing of heavy metals 
• Responsibly using water and electricity 
• Reducing paper usage 
• Establishing environmental objectives and targets, measuring progress, and 

reporting our results 

https://rockwoodservice.sharefile.com/d-sbd9b0e1f8fbe4c1aa1f3381867961a0a
https://rockwoodservice.sharefile.com/d-se325ca79986b42fd93ebc26fd1f65ea5
https://rockwoodservice.sharefile.com/d-s35de3763a46a4b408c3226d1d0d308ed
https://ndt.sharefile.com/d-sfcf752622fa04863a37e070e5f201b32
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4.2 Social Responsibility 

Acuren is committed to providing a safe, respectful, and inclusive workplace. This 
commitment applies to each of our employees and includes our efforts to develop 
inclusive opportunities for all members of society, including creating meaningful 
employment and business opportunities for all.  

We do this by: 

• Increasing the diversity of our workforce 
• Increasing the diversity of our supply base 
• Continuing to ensure a best-in-class safety culture and work environment 
• Fostering the economic and social development in the communities in which 

we operate 
• Measuring and improving employee engagement via surveys and follow-up 

actions  
• Committing to the communities in which we operate as demonstrated 

through our sponsorships, our presence at community events, and our 
volunteer activities 

4.2.1 Our Social Responsibility Policies & Company Resources 

Respectful Workplace Policy Progressive Discipline 

Accessibility Policy Social Media Policy 

Drug & Alcohol Policy (Canada) Radiation Safety Management System 

Substance Abuse Policy (USA) Safety Management (USA) 

Pandemic Plan Employee Engagement Survey 

4.2.2 Our Social Responsibility Strategy 

We will meet our social responsibility commitments through: 

• Creating strategies to improve diversity  
• Maintaining best-in-class in radiation safety targets 
• Fostering an environment of engaged motivated employees 

https://ndt.sharefile.com/d-s1fd1c56626784309a06578dec991fbc4
https://ndt.sharefile.com/d-sf5e0afd661fd4d018e1c4c3180c59c7b
https://ndt.sharefile.com/d-s72dc0aaa7ed542baac8356537e32d430
https://ndt.sharefile.com/d-s07f15c8a598548609aad02a76f2af8ce
https://ndt.sharefile.com/d-sfcf752622fa04863a37e070e5f201b32
https://ndt.sharefile.com/d-sec923a31557846aea5566bc6c00e6c10
https://ndt.sharefile.com/d-s01c2ba966aed4a069c69434b60f1e2b7
https://rockwoodservice.sharefile.com/d-sbced3594c57d4832ba8493bc54b23f20
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• Encouraging employees to volunteer through programs organized internally 
or externally 

• Conducting annual employment engagement surveys and addressing 
opportunities for improvement with action 

• Improving our leadership effectiveness through surveys, incentives, and 
development programs 

4.3 Indigenous Inclusion 

Rockwood Service Corporation is committed to Indigenous inclusion through trust-
based, respectful relationships that are mutually beneficial. Our focus is to work 
collaboratively with our customers and Indigenous communities on a path to 
reconciliation. We understand that relationship building, and reconciliation are a 
journey that must be approached with humility.  

We will do this by: 

• Committing to ongoing cultural learning and understanding  
• Communicating respectfully, transparently and in a culturally sensitive manner 
• Identifying meaningful economic benefit opportunities 

o Engaging Indigenous business capacity 
o Including Indigenous Peoples in our workforce 

• Building sustainable relationships through community involvement 
 

4.3.1 Our Indigenous Relations Policy 

Indigenous Relations Policy 

4.3.2 Our Indigenous Strategy 

Our strategy focuses on providing training, mentorship, and meaningful employment to 
Indigenous people through: 

• Enhancing and understanding Indigenous cultures and rights 
• Actively engaging and partnering with Indigenous communities 
• Developing specific training and mentoring programs 
• Establishing an appropriate workplace environment that allows our company to 

attract and retain Indigenous employees 
• Investing in projects and initiatives that create both short-term and long-term 

economic benefits 
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4.4 Governance 

Core to our business is unwavering corporate governance requirements and a robust 
risk and compliance framework. Our policies and procedures establish the standards 
that guide our actions and ensure the highest levels of responsibility, integrity, and legal 
compliance in all that we do. We believe they are the foundation for delivering on our 
commitments. We expect our directors and our employees to conduct themselves with 
high levels of personal and professional integrity at all times. We do this through:  

• Code of Conduct Training  
• Cyber Security awareness training 
• Audit committee  
• Board governance  

We foster an environment of direct communication to resolve issues in a timely and 
professional manner. Our Ethics Hotline is an anonymous alternative to report any 
suspected compliance violations, unethical behaviour, or fraud. 

4.4.1 Our Governance Policies & Company Resources 

Code of Conduct Security Training & Awareness Policy 

Anti-Bribery Policy Ethics Point 

4.4.2 Our Governance Strategy 

As part of continuous improvement, we will work toward strengthening board diversity 
and maintaining transparency through the establishment of ESG reporting.  

5.0 ACTION PLAN 

Our “Roadmap to Sustainability” identifies specific actions targeting improvements in 
our pillars and will ensure that our goals are achieved and that they are meaningful and 
support a sustainable, safe, and healthy planet.  

6.0 RESPONSIBILITIES 

The General Counsel is accountable for the development and maintenance of programs that 
achieve the requirements of this policy. 

Senior leaders are accountable for ensuring that this policy is effectively implemented within their 
respective functions. 

https://ndt.sharefile.com/d-seb790cc5214946ae88721abd4b890cb3
https://e43.ultipro.com/pages/utility/ViewFileContent.aspx?USPARAMS=subsystem=8!filename=DTWUI6001020.pdf
https://e43.ultipro.com/pages/utility/ViewFileContent.aspx?USPARAMS=cbid=88508!cid=87896
http://acuren.ethicspoint.com/
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All employees and contractors are expected to comply with this policy and support others in doing 
so.  

7.0 CONTACT 

For questions related to this policy, contact the General Counsel. 
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